
Emergency  Contacts 
Banana Shire Local Disaster 
Coordination Centre 

4992 9500 
www.banana.qld.gov.au  

Biloela Fire Brigade 4992 1744 
Biloela Police 4992 2333 
SES 132 500 
Biloela Hospital 4992 7000 
Biloela Vet Clinic 4992 1814 
Queensland Ambulance 4992 4139 

In case of Emergency call 000 
 
 

Assistance and Support 
Centrelink 180 22 66 www.humanservices.gov.au   

Anglicare 4992 2421  - Counselling 
- Fuel Vouchers & Food Hampers 

Banana Shire Support 
Centre 4992 3322  

- Short Term Emergency 
Accommodation 

- Loan Items including White Goods 
- Fuel Vouchers 
- Free Legal Advice 

Blue Care  4992 2481 www.bluecare.org.au  

Lifeline/Uniting Care 13 11 14 
4970 1600 

www.lifeline.org.au  
www.uccommunity.org.au 

- Crisis Support Hotline 
- Counselling services in conjunction 

with Department of Communities 
outreach 

Salvation Army 1300 363 622 www.salvationarmy.org.au  

St Vincent De Paul 4992 2808 www.vinnies.org.au 

- Essential Items 
- Food Vouchers & Provisions 
- Furniture 
- Shop open 9am – 3pm (daily) 

Queensland Health – 
Recovery & Resilience  

4920 5503 or 
13 43 25 84  - Counselling 

Community Recovery 
Hotline 1800 173 349 

http://www.qld.gov.au/community/di
sasters-emergencies/ex-cyclone-

oswald-2013/ 

- Accommodation Assistance 
- Emotional Support & Counselling 

Red Cross 1800 100 188 www.redcross.org.au - Evacuation Information 

CQ Medicare Local 4992 5544 www.cqmedicarelocal.com - Counselling  Services available via 
telehealth & outreach 

Department of 
Agriculture, Fisheries 
& Forestry 

13 25 23 www.daff.qld.gov.au/30_22441.htm - Phone if regular supplier has run out 
of fodder 

Clean up information www.qld.gov.au/community/disasters-emergencies/cleaning-up/ 
 

Financial/Legal Assistance 
Building & Insurance 
Information 

 www.bsadisasterrecovery.qld.gov.au 

Community Recovery 
Hotline 1800 173 349 

 

http://www.qld.gov.au/community/d
isasters-emergencies/ex-cyclone-

oswald-2013/ 

- Emergency Financial 
Assistance & Grants 

Legal Aid Queensland 1300 651 188 www.legalaid.qld.gov.au - Free Legal Advice (flooding & 
insurance) 

Department of Communities 1800 173 349 www.communities.qld.gov.au - Emergency Financial 
Assistance 

Queensland Rural 
Adjustment Authority 1800 623 946 www.qraa.qld.gov.au - Primary Producers  & Small 

Business Assistance 
 

After Hours Medical Assistance 

Oxley 
Clinic 

4992 2166 
0428 838 191 

- Bulk Billing 
Available 

- 24 Hour 
Service 

Current as at: 01/02/2013 9:22am 
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